MMPUJIOXKEHHUE Ne 10
k JloroBopy Ha obciyxuBaHue kineHToB B Cucteme MuatepHeT-bank
(penakius 5.0)

IMopsinoxk ungopmupoBanusi npu padore
B Cucreme UnTepHeT-Bank

1. KnaueHT 00513aH He3aMeJIMTENbHO H3BewaTh baHK O Kommpomeranuu (WM MOJO3PEHUM Ha
komnpomeranuio) kimoda D1 Kmuenta, [1AKa, a Taxke HampaBnsaTs yBenomienus oo yrpare [1AKa
u(um) MX HCHoJb30BaHMU Oe3 coriacus KimeHTa He3ameUIMTENBbHO IOcCie OOHapyXeHus (akTa
yTpPaThl NIEKTPOHHOTO CPEACTBA IUIaTexa U (WIM) €ro UCIoib30BaHus Oe3 cornacus KineHnra, HO He
[I03/IHEE JIHSA, CIEAYIOILEro 3a JHEM IoJydeHHs OoT baHka yBeIOMJICHMsS O COBEpPLIEHHOH omneparuu
JH00BIM U3 NIEPEUUCICHHBIX CIIOCOOOB UCKIIOYHUTENIBHO B CIEAYIOLIEM MOPSIKE:

1.1. KumeHT 00s3aH H3BECTUTH/yBEAOMUTH baHK, MO3BOHMB IO CIEAyIOIIEMY TeledoHy
banka: +7 (495) 502-94-80 B OnepalivoHHbIN OT/IEII.

[Tpu 3ToM Knnent o6s13an cooOmuTh noaHoe HauMmeHoBanue Kimenrta, @O Bnaznenbua kiroua
OIl, a Takke KOJOBOE CJIOBO.

CTOpOHBI HACTOAILIUM MPUIUIA K COIVIAILIEHUIO, YTO €CIU XOTS Obl OJHO M3 BBILIEYKa3aHHBIX
TpeOOBaHUN K M3BELIECHUIO/YBEAOMIIEHUIO O TenedoHy He OyaeT BBINOJIHEHO (B YAacTHOCTH,
M3BElICHNE/yBeJOMIICHHE OyIeT C/IeIaHO HEe Ha BBINICYKA3aHHBIA TeJIeQOHHBI HOMED, W/HIN He OyaeT
Ha3BaHO MoyiHoe HauMmeHoBaHue Knuenra w/mnmn OUO Bnagensua kmouya DI Knuenta w/unu He
Ha3BaHO JIMOO HENpPaBWIBHO HAa3BaHO KOJOBOE CJIOBO), TO bBaHK He cuMTaeTcs W3BEIIEHHBIM O
KOMIIpOMETallMM (WiIM TMOAO3peHMH Ha Komnpomeranuio) kimouda Ol Kimenra u(unm) cpencrsa
MOJITBEPXKICHUS /yBEIOMJICHHBIM 00 yrpare kmoda OIl, cpexctBa moaTBepxaeHus W (WIH) HX
ucrnoib3oBanus 6e3 cornmacus KimeHta m He 00s13aH MpUOCTaHABIMBATh MCIOJIb30BaHHE B Cucreme
NuTepner-bank xintoua D11 KnuenTa u(unm) cpeacTsa NOATBEPKIACHHUS.

Takoe wu3BemieHue Mo TeaeQoOHYy HE BIEYET HUKAKUX IPABOBBIX IOCIEACTBUM, Kpome
o0si3aHHOCTH baHka mpuocTaHOBHTH Hcnoib3oBanue B Cucreme WutepHer-bank toro kmoua DII
Knuenra n(uim) cpeacrsa NoATBEPKACHUS O KOMIPOMETAUH (MJIM OJO3PEHUH Ha KOMIIPOMETALIUIO),
KOTOPOTo U3BelIeH baHK.

1.2. W3BemeHue IUCTAHIMOHHBIM cIOCOOOM He ocBoOOXkgaeT KimeHTa oT 00sg3aHHOCTH
npencraBuTh B bank 3asBienue o OGmokupoBke kimtoua DIl Kimenrta B cucreme WMuTepner-bank mo
¢dopme [Ipunoxenus Ne 12 k Hactosiemy JloroBopy Ha OyMa)XHOM HOCHUTEE

BrimeykasanHoe 3asBiieHHe mpegocTapisercs B bank He nosanee 3-x (Tpex) pabounx aHei co
JTHS HalpaBJIeHUs U3BEIICHUS/YBEOMIICHHS 10 TenedoHy.

B cnyuasx, ecnm B baHk He mnpeacraBieHbl JOKYMEHTHI, MOATBEPXKIAIOIIME ITOJHOMOYUS
npencraButenst KnuenTa; n/unu xots Obl OJuH oOpasell MOANNCH YIOJIHOMOYEHHBIX Jul Kiunenra
u/unn oTTHUCK mevyatu KimeHta He cooTBETCTBYIOT oOpa3iam, 3asBieHHbIM B Kaprouke ¢ oOpaszuamu
noanuced W orTucka meyatu KimeHrta,- Takoe yBEJOMJIEHHME CUMTAETCS HE IMOJIy4eHHbIM baHkoM u
COOTBETCTBEHHO 00s13aHHOCTh KitneHTta no yBeomieHnto banka cuntaercss HEBBIIIOJHEHHOM.

2. Bank o0s3aH uHpopMupoBaTh KiMeHTa O COBEpLIEHMH KaXIOW omepanuu C HCIOJIb30BaHHEM
kioya(eit) DIl Knuenta nyrem HampasieHus KilmeHTYy COOTBETCTBYIOIIETO YBEIOMIIEHUSI CPEJICTBAMU
Cucrempl HMHuTepHer-baHk (B TOM uuncie MOCPEACTBOM HampaieHUs KiMeHTy BBINMCKH 110
cooTBeTcTByOMEMy Cuety, uamMeHeHus craryca D/ n/mnm nanpasnenus Kimuenary CUN) .

IIpn nonOXUTENBHOM pe3yabpTaTe MpoLEeayp npueMa K ucnoigHeHuto bank nmpunumaer OIIJ] k
ucnonHeHuto u HamnpasiseT Kimenty mHopmanuio, mo3poisionryto KiueHTy uaeHTUGUIMpOBaTH
DI/l u pmaty npuema ero K UCHojHEeHuIo, npu 3toM B Cucreme MutepHer-bank O/l npucBamBaercs
craryc «Ha ucnonnenum».

B cnywyae nomemenus OII/] B oduepenb He MCHOIHEHHBIX B CPOK pacnopsbkeHuit B OIIJ[ u B
YBEIOMJICHUM B JJICKTPOHHOM BHJE, HAIPaBIsIEMOM C HMCHOJb30BaHHMEM CuCTeMbl, baHK yka3bIBaeT
JaTy NMOMELeHus pacnopsbkeHus B ouepenb, DI/ B Cucteme MHTepHeT-baHk npucBauBaeTcs craTryc
«B xaproTeke».

B cnydae orkasa bankom B mnpueme OJ| k wucnonHeHuto, bank Hampasmsier Knnenty
nHpopmalrio 00 aHHYIMPOBAHUH JOKYMEHTa € YKa3aHHEeM IMPHUUYUHBI, TI0 KOTOPO JOKYMEHT He OyneT
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ucronHeH baHKoM, JaThl aHHYJIMPOBAaHMS, B CTpOKe craryca O/ ycTaHaBiaMBaeTcs 3HA4YCHHE
«OTBEpruyT?.

bank nndopmupyer Kimenra o xaxxaoi oneparyy, COBEpIICHHOH ¢ UCoiIb30BaHneM CHCTEMbI
HNutepuer-bank, mocpencTBom HarpaieHuss KiueHTy exeHeBHON (TPOMEKYTOUYHOM, OKOHYATEITHHOM)
BBIIIUCKM MO CcOOTBeTCTBytoneMy Cuery B 3jekTpoHHOM Buie no Cucreme WHrepHer-bank u
ucnonHeHHoro JI1/] ¢ ykazaHuem aThl €ro UCIIOJIHEHHUSL.

ExxenHeBHbIe BHINUCKU CTaHOBATCA AocTynHbl Kinenty B Cucreme MHTepHeT-bank ¢ MoMeHTa
UX OTIIPABKH.

B cnyuae eciu baHk BbICTynaeT B KauecTBE OaHKa IUIATENbIIMKA YBEIOMIIEHUE B 3JIEKTPOHHOM
BHJIE O CIIMCaHUM JIEHEKHBIX cpeAcTB co (Cuera IIIaTENbIIMKA OCYIIECTBIAECTCS TaKXe IyTEM
npucBoenus bankom OJIIJI Knmenta B cucreme HWutepHer-bank craryca, NOATBEpKIarOIIETO
ucnonHenue «VcrnoaHeny.

[TIpu nanHOM cmocobe MHGOPMUPOBAHUS YBEIOMIICHHE O COBEPIICHUU OIEPAIlH CYHTACTCS
nonydyeHHbIM Knnentom ¢ momenta mnpucBoenus OIIJ[ Kmumenra B Cucreme WHTepHeT-bank
OTIpEJICIEHHOTO CTaTyca, MPU 3TOM C JAaHHOTO MOMEHTa 00s3aHHOCTh baHka MO WH(GOPMHPOBAHHUIO
Kinenra sBisieTcst HOJIHOCTBIO U HAJUIEKAILE UCITOJIHEHHOM,

KiueHT camMoCTOSITENsHO HECeT OTBETCTBEHHOCTh 32 CBOCBPEMEHHOCTh BXOXJeHUs B Cucremy
NHurepHer-baHk M 3a CBOEBPEMEHHOCTh O3HAKOMJIEHHS cO crarycoM coero OIIJl, mpucBoeHHOrO
bankowm.

SMS-co001menns ¢ 0AHOPA30BbIM MAPOJIEM.

bank o0s3an HanpaBsaTh Kinnenty SMS-coobiienusi, coiepskaliie 0 JHOpa3oBble Mapoind BXoa
B Cucremy uiu noarsepxkaenus D11/ (makera DI1/1), nanpasieHHoro(HbIX) BaHKy /U1 HCIIOTHEHUS.

SMS-coobmienue st moarBepkaeHuss oauHo4yHoro OIIJI comepXuT OaHOPa30BBIA MapoJIb,
HOMEp IUIATe)KHOTO IOPYYCHHs, CYMMY II€pEBOJIa, HAMMEHOBAHHWE W TIOCIETHHE YEeThIpe LU(PHI
pacyeTHOro cueTa MoJy4yaTelisi CpeCTB,

SMS-coobmenune st moarBepkaeHust makera DI1J] cogep UT oaHOPA30BBIN MAPOIh, OOIIYIO
CyMMY U KOJIMYECTBO MOJTBEPKAAEMBIX PACUETHBIX JOKYMEHTOB.

Jia nonrBepxkaenust ucnonaHenus OIIJ] (makera OIT/l) bankom, KnueHTt o0s3aH mpoBepHUTbH
nH(pOpMALIHIO, COJEPKAllylocs B IMOJy4eHHOM SMS-cooOmieHnn, u B cioydae cOrJlacusi BBECTH
MOJTYYEHHBIN OJTHOPA30BBIN MMapOJib B COOTBETCTBYIOIIEM Tosie Cuctemsl MHTepHeT-bank,

B cnyuae Hecornacust ¢ pekBuzutamu OI1J] (makera OI1/]), monydenHbiMu B SMS-coo0mienuy,
Knuent He moarBepxknaer omHopa3oBeiM maposieM OIIJ[ (maker DII/]) m B oOs3arenbHOM HOpsAKe
yBenomsieT baHk o mosiBlIeHNH HecaHKIMOHUpoBaHHOTO DI/

bauk ucnonusger DI1/] Knuenra Tonpko mocne moarBepkeHus: ero KineHToM oaHOpa3oBbIM
IapoJIEM.

3. bank 06s13an nHpopmupoBath Knuenra no Cucreme VHTepHeT-bank mocpeacTBOM HampaBieHHs
OCU/ u (unm) no 3asBiaeHHbIM KniuenToM Tenedonam, agpecam 31€KTPOHHOM MOYTHI:

- 0 MONBITKAX HECAHKIMOHUPOBAaHHOro aoctyna k Cucreme MHTepHeT-baHK, €ciu 3TO 3aTparuBajio
onepaiuu Kimenrta, B cpok He mo3gHee | oaHOro paboyero JHS C MOMEHTAa OOHApyKEHHsl TaKUX
(bakToB,

- 00 UI3MEHEHUSX MOPSIKA OCyIecTBIeHUsI 00padoTku DI,

-0 HempeABHJEHHbIX c0oix B pabore Cucrembl HWHTepHer-bank ans mpuHATUS UM Mep IO
CBOEBPEMEHHOI JTocTaBKe OyMa)KHOTO JOKyMeHTa B baHk,

- 0 MPHUHATOM pELICHUH O MpUocTaHOBIeHHH o0paboTku D] u O6mokupoBke aeiictBus kiaroua DI, B
cllydae BO3HHKHOBEHHUS MOJIO3peHHM B KoMIpoMeTanuu kimoda Ol B Teuenue 1 pabouero nHS co AHS
IIPUHATHS TAKOT'O PELLIEHUS,

- O BBISBJICHHMM OIEpalnuii, COOTBETCTBYIOIIMX IPU3HAKaM OCYIIECTBIIEHUS IMEpPEBOAA JECHEKHBIX
cpeactB 6e3 cormacusi Kimenta u o mnpuoctaHoBneHun ucnoiHenus OIIJl, cooTBeTcTBYyIOIIETO
YKa3aHHBIM [pU3HAKaM HE3aMEIJUTENIIbHO TIOC/ie BBIABIEHUS TaKUX ONepauuid B  MOpsAIKE
ycraHoBieHHOM 11 2.1.18. JloroBopa;

- O NIPUOCTAHOBJIEHUM 3aUMCICHUS JCHEKHBIX CpPEICTB Ha OaHKOBckuil cuer Kimenra B cymme
nepeBosia M HEOOXOAMMOCTH IMPEJICTABICHHUSI JIOKYMEHTOB, IOATBEPKIAONIUX OOOCHOBAHHOCTh
ITOJIyYEHUS IEPEBEIEHHBIX JEHEKHBIX CPEJICTB B Cllydae ykazaHHOM B II. 2.1.21 Jlorosopa;



- 00 OTKaze B MpHeME 3JIEKTPOHHBIX JOKyMeHTOB KimeHTa B ciydae BbIsiBICHUs baHkoM Qaxta
coBepuieHusi KIIMeHTOM COMHUTENBHBIX ONepanui

[Ipu nanHOM crnocobe MH(DOPMHPOBAHUS YBEIOMIICHHE CUUTAETCsA MOTy4eHHbIM KimeHToM c
MOMeHTa Tmiepenaun baHkom cooOmneHust Ha yka3zaHHbIM KimeHToMm TeneoHHBI HOMEp, aapec
ANEKTPOHHOW TMOYTHI, MPH 3TOM C JAHHOTO MOMEHTa 00sS3aHHOCTb baHka 1o HMH()OPMHUPOBAHUIO
Knuenra aBisieTcs NOJHOCTBIO U HAIJIEXKAILE UCTIOJHEHHOM,

KiineHT caMOCTOSITENIbHO HECET OTBETCTBEHHOCTh 3a:

- CBOEBPEMEHHOCTh Tiepefaun uHpopManuu corpyaaukoMm KimeHrta, mpuHsSBIIUM cooOmieHrne banka,
3aMHTEPECOBAHHBIM JIMLAM,

- CBOEBPEMEHHOCTh OIUIATHI 32 UCIOJIb30BaHUE TEICPOHHOTO HOMEpA, ceTu MHTepHeT, 3a UCIIPAaBHOCTh
MOOUITBHBIX TeNe(hOHOB, HAX0XK/IEHUE B 30HE MOKPBITUS OMEpaTopa CBSA3H, 32 HEAOIYILEHUE CUTYaIlHii
MIEPETIOTHCHHUST TIAMSITH MOOWIBHBIX TeNe()OHOB, UYTO MOXKET SBIATHCA TMPENSATCTBUEM I TpUeMa
cooO1ennii banka

4. bank o6s13aH uHbopmupoBath Kinenra o0 oOecriedeHUHM MHGOPMAIIMOHHONW O€30MacHOCTH IIPH
pabore B Cucreme MHTepHeT-baHK, peKOMEHAANUAX MO CHI)KEHUIO PUCKOB OCYIIECTBIICHUS TEPeBOJa
JNEHEXHBIX cpenactB Oe3 cornacus Kiuenrta B Buge Ilamsatku xmuenty (Ilpwmmoxenue Ne 11 k
Hacrosimemy JloroBopy), Tapudax na o6cmyxuBanue B Cucteme aTepHeT-bank u nx H3MeHEHUsX, 00
n3MeHeHusx B JloroBope Ha oOcnyxuBaHue kineHToB B Cucreme MHTepHeT-bank myteM pasmenieHus
nHpopmanuy Ha creHaax B banke, Ha caiite banka B ceTn MHTEpHET WM C TIOMOIIBIO AJIEKTPOHHBIX
ci1y’)ke0HO-UH(OPMAIIMOHHBIX TOKYMEHTOB, IiepenaBaeMbix o Cucreme MuTepHeT-baHk.

W3menenus JloroBopa BCTymaroT B cuily Io ucTeueHuu 10 KajeHIapHbIX AHEW C JaThbl
omybnukoBanusi bankom uH(opmaruu, 1100 ¢ AaThl BCTYIUICHUS U3MEHEHUN B CUITYy, €CITU Takas JaTa
yKa3aHa B OIyOJIMKOBaHHOHW MH(OpManuu, HO He panee 10 kajqeHIapHBIX JHEH C AaThl OIMyOJINKOBAHUS
nHpopMaIuu.

Knuent o0s3an HE pexe ogHOro pasza B 10 mHEl 3HAKOMUTBCS ¢ MHPOpPMaLUEH, MyOInKyeMoi
bankowm.

bank He HeceT OTBETCTBEHHOCTH, €CIU ¢ MHQpopmanueil o0 m3MeHeHWH ycloBuii JloroBopa,
OIMyOJIMKOBAaHHOM B MOPSAKE U B CPOKHU, YCTAaHOBJICHHBIE HACTOSIIMMHU J[oroBopoM, He ObLIT O3HAKOMIIEH
Knuenr.



